
UBC FACULTY OF  MEDICINE COMMUNICATION  

INTEGRATION OF CWL AUTHENTICATION SYSTEM WITH ONE45  

We are pleased to announce a significant enhancement to our One45 system that will improve security and streamline your access experience. 
As part of our ongoing commitment to information security and compliance, we will be integrating the UBC Campus-Wide Login (CWL) 
authentication system into One45 by the end of 2024. 

BACKGROUND 

Our One45 system does not meet the latest UBC information security standards. To address this, we are replacing the traditional username and 
password methods for accessing One45 with UBC CWL.   

WHO WILL BE AFFECTED 

• Faculty Accounts (UBC and Non-UBC) 
• Resident Accounts (Included Fellows) 
• Student Accounts (UBC only) 
• Administrator Accounts (UBC and Non-UBC) 

BENEFITS OF CWL INTEGRATION 

We believe this integration will significantly benefit all users by providing a more secure and efficient way to access the One45 platform with: 

• Enhanced Security: Improved protection of data through multi-factor authentication. 
• Compliance: Adherence to university security standards and regulations. 
• Simplified User Access: Easier login process with one set of credentials for multiple systems. 
• Improved Access Management: Efficient management of user accounts and permissions. 
• User List Cleanup: Elimination of outdated or inactive accounts, ensuring an up-to-date user database. 

HOW WILL I  BE IMPACTED?  

For users who have a CWL account, your current One45 account will be migrated to your UBC CWL account. The impact on users with an 
existing CWL account will be minimal. 

For users not affiliated with UBC who require access to the One45 system will be required to set up a CWL account.  Further details on this will 
be circulated closer to the transition period on how to obtain a CWL guest account.  

TIMELINES 

The transition process will occur over four phases and we may require your assistance throughout this process: 

• Phase 1: Audit accounts (May-July) 
• Phase 2: Migrate accounts (July-August) 
• Phase 3: Change management (September-October) 
• Phase 4: Implementation (November-December) 

The deadline for all accounts to be updated is December 31, 2024 and we will be in touch once we have more information on when accounts will 
be transitioned.   

For Questions or Support: If you have any questions or need assistance, please do not hesitate to contact our system support analyst at 
fomeas.support@ubc.ca.   

Further communications about CWL account setup will be circulated closer to Phase 3.  We thank you for your cooperation and 
understanding as we make these important improvements. 
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