
Check Person 
Validity = 

Completed

Check Payee 
Validity = 

Completed

Can’t Complete the Track?

Check both the ‘person’ and ‘payee’ validity when attaching a service provider.

Created = Pending with 
Dept HR

Pending Approval = Pending 
with Capture Support 

Returned = Pending with 
Dept HR

Completed = Person/Payee is 
ready for tracking

If the Person and/or Payee is pending with Dept HR: 
 Contact the Dept HR representative and ask them to submit the person and/or payee for approval in TTPS so that you can track for 

them.
 Use the Search>Person function to find which department the clinical faculty member is appointed under. Dept HR contact 

information can be found on the TTPS MedNet page under ‘Clinical Faculty Profile Management’ - click Dept HR contacts.

If the Person and/or Payee is pending with Capture Support: 
 Contact the Capture Support representative and ask them to review and approve the person and/or payee so that you can track for 

them.
 Regional Capture Support contact information can be found on the TTPS MedNet page under ‘Clinical Faculty Profile Management’ - 

click Capture Support contacts.
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